
TROUBLESHOOTING NOTES FOR 
DATALOGGER® DL3-PPC TDS RECON

PROGRAM LOST ON THE TDS RECON 

When the Pocket PC’s battery is allowed to drain over time, the program memory is lost, taking with it the DL3-PPC 
program and all systems settings.  However, joint reports stored in the SD card are not affected by power loss.

When the TDS Recon’s battery is allowed to drain over time, the program memory is lost, taking with it the DL3-PPC 
program and all systems settings. However, joint reports stored in the “Built-in Storage” are not affected by power loss.

The Recon’s “Built-in Storage” is the main memory where setup files and data files are stored. The backup file is also 
stored there.

The restoration process is automatic on the Recon. On power-up, if the Recon detects RAM memory lost due to power 
loss, it will reboot, and then prompt you to restore from a previous backup. Tab Yes and it restores automatically. Tab OK 
and OK again to restart the Recon. Wait for the it to reboot, and your Recon is restored. Tab Start > Programs > McElroy 
DL3-PPC to run the program.

Note: if a new image is downloaded to the Recon, please delete the old image so that the Recon will be restored to the 
latest version.

 TDS RECON POCKET PC BLUETOOTH® CONNECTION

The TDS Recon Pocket PC uses a CompactFlash Bluetooth® card. This card takes a few seconds to setup when power is 
turned on, and it also exhibits a few seconds delay when communicating with the McElroy DataLogger® DL3.

When Bluetooth® fails to connect, please follow these steps to correct the problem:

1. Exit the McElroy DL3 program. Tap Start > Today to go to the main screen.

2. Look for the Bluetooth® icon at the lower right corner of the screen. Tab the Bluetooth® icon to bring up a menu.

3. In the middle of the menu is Advanced Features. Tap on it, to reveal two selections. Tap My Bluetooth Device.

4. Under My Bluetooth Device please make sure only Connectable is checked.

5. Tap COM Ports at the bottom. Make sure Bluetooth COM Port is checked. Write down the COM number to the right. 
This will be used in the McElroy DL3 program as described in step (h) below.

6. Tap OK at the top right hand corner to exit

7. Now we are ready to connect the Pocket PC to the DataLogger® via Bluetooth®. Tap Start > Programs > McElroy DL3.

8. In the McElroy DL3 program, tab Menu > Settings to access the Settings dialog box. Make sure the COM port entry 
in the Port section matches the COM port you read off in step (e) above.

9. Tap OK to save the new setting and exit the Settings dialog box.

10. Tap Menu > Log/Status.

11. Tap the Connect button and follow the prompts to continue. 

CLEARING CORRUPTED REPORT

In rare occasions, the DataLogger® may contain a corrupted joint report that could not be transmitted to the Pocket PC.  
Older versions of the Pocket PC software do not allow the operator to proceed as long as there is a report in memory not 
downloaded from the DataLogger®.
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To clear the corrupted report in the DataLogger®, run the McElroy DL3 program, then tap Menu > Settings to access the 
Settings dialog box.

Find the Port label under the General group.  Tap the word Port 4 times.  The “DataLogger® Not Connected” dialog box 
appears.  Make sure the DataLogger® is turned on then tap OK.

Once communication is established between the Pocket PC and the DataLogger®, the Diagnostic dialog box appears.  
Near the bottom left corner of the diagnostic screen is the Clear button under the Report group.  Tab on Clear and 
respond to the confirmation dialog box to clear the last report in the DataLogger®.
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